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Annual Cross Connection Control 
Report Exercise

Great Lakes Township - Water 
Department
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Summary of Work to EGLE

R 325.11404 (4) A water supply shall report annually to the 
department on the status of the cross connection control 
program on a form provided by the department. 

-Test of Recordkeeping & Organization

-Used for Compliance Determination
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Step 1 – Select the proper form

• Go to 
www.michigan.gov/drinkingwater/

– In the top right click on: 
Community Water Supply Home 
Page

– Then click on Reporting Forms

http://www.michigan.gov/
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Step 1 – Select the Proper Form

• Select either the standard 
form or the residential-only 
form

• Word or PDF
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Select the Proper Reporting Form

1. Standard Form 
• All Municipal Water Systems

• Private Systems with 
Commercial/Industrial…

2. Residential Water Systems 
Form

• Apartment Complexes

• Manufactured Home 
Communities

• Homeowner Associations

• Adult Care Facilities
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Standard Form
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Residential ONLY Form



8

Step 2 – Compile Annual Data

Review these:

• Software auto reports

• Database queries

• Spreadsheets

• File cabinets

To compile these:

• Assembly testing records

• Inspection records

• Cross connection violations notices
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Inspection Forms
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Step 3 – Fill out Form
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7734

LakeshoreGreat Lakes Township

2011

Step 3 – Fill Out 
Form

Start with basic information

Note – The Township updated 
their CCCP in 2011.
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Item C: Total Number of Accounts
• Total Number of Accounts To 

Date: 300

• High Hazard Accounts: 50

• Low Hazard Accounts:  250

Note:

This item refers to the total amount of 
accounts in the system requiring 
inspection, not just the accounts 
requiring inspection in a particular year.

Unless the utility has justification that 
inspections are not required, this 
number should be close to the total 
number of water customers.

7734

LakeshoreGreat Lakes Township

2011

300
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Item C: Number of Re-inspections 
Required Each Year Based on an 
Approved Frequency

• Total High Hazard Accounts: 50

• Total Low Hazard Accounts:  250

Re-inspection Frequency:

• High Hazard Accounts: Annually

• Low Hazard Accounts: Every other 
year.

So 50 Inspections should be 
performed on the High Hazard 
accounts and 125 inspections should 
be performed on the Low Hazard 
accounts.

7734

LakeshoreGreat Lakes Township

2011

300

50

250 24 months

12 months
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Items D & E: Inspections  
Completed

7734

LakeshoreGreat Lakes Township

2011

300

50

250 24 months

12 months

• Initial Inspection: The initial visit to 
an account to determine whether 
the potential for a cross connection 
exists. 

• 125 + 50 = 175.  So, a total of 
175 accounts should be 
inspected annually according to 
the approved program.  

• The water department was only 
able to inspect 147 (47 High & 
100 Low) of 175 accounts.

17

47

100125

50
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Item D: Examples of Initial Inspections

• New Water Customers

• Existing Customers that has Changed Water 
Use and/or Piping

• Existing Customers that had not Previously 
been Inspected (Residential!!)
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7734

LakeshoreGreat Lakes Township

2011

300

50

250 24 months

12 months

17

47

100125

50

Items F,G,&H: 
Great Lakes Township 
2013 Inspection Records
• A cross connection was found at 23 

of the 164 accounts inspected.

• Corrective actions have been 
confirmed at 20 of the 23 accounts 
where a cross connection was 
discovered.

• So, 23-20 =3.  So, 3 accounts are 
out of compliance with the 
program and 297 accounts are in 
compliance.

• If there is noncompliance from the 
previous year, please note in 
remarks section.

23

20

297
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Item F – Examples of Cross Connections Found to 
Exist

• Hose discovered in slop sink w/o AVB

• No AVB on hose bib

• Bypass around backflow preventer

• No air gap between softener discharge and floor drain

• Unapproved assembly or device

• Improper backflow preventer for application (Low hazard device on 
high hazard account)

• No test report submitted according to testing frequency
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Special Note on Item F:

• Reports indicating that zero cross connections were found year 
after year are suspect!

• Anything that requires a corrective action should be included 
in Item F.

• This tells EGLE that the inspector is knowledgeable, and the 
program is effective.
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7734

LakeshoreGreat Lakes Township

2011

300

50

250

12 months

17

47

100125

50

23

20

297

Item I: Number of Cross 
Connection Control Assemblies

• High Hazard Assemblies: 40

• Low Hazard Assemblies:  60

A total of 100 Assemblies.

Note:

This item refers to the total number of 
assemblies in the system requiring 
testing, not just the number that 
require testing in a particular year.

100
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7734

LakeshoreGreat Lakes Township

2011

300

50

250

12 months

17

47

100125

50

23

20

297

100

Item J: Assembly Testing Records
• The approved program states that 

each high hazard account must be 
tested annually and each low 
hazard account must be tested 
every other year.

• So each year 40 high hazard 
assemblies and 30 low hazard 
assemblies must be tested.

• The water department received 62 
satisfactory test report forms.

*Note: Item C and Item I are 
different!  62
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7734

LakeshoreGreat Lakes Township

2011

300

50

250

12 months

17

47

100125

50

23

20

297

100

62

Step 4 - Provide 
Report Narrative
• Significant changes in numbers 

from previous years

• Numerous accounts that are not in 
compliance

• Numbers that are well short of 
program goals

• Public education efforts

• New Residential efforts

• Other significant program changes

• New inspection staff

• New software program

• New staff training or certifications
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Annual Cross Connection Report

• The EGLE Report is on our website (Google: “Michigan annual 
cross connection report”

• The report forms include instructions.
• Care should be taken to complete the forms accurately and 

honestly. 
• Don’t forget to sign and date the forms.
• You are encouraged to include comments or a narrative of 

cross connection activities.
• Don’t sell yourself short!
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Annual Cross Connection Control Report Exercise

Questions?

EGLE - Community Water Supply (michigan.gov)

Scott Schmidt- EGLE OTCU Senior Environmental Quality Analyst
Bob Weir, E.I.T. - EGLE District 72 Engineer

https://www.michigan.gov/egle/0,9429,7-135-3313_3675_3691---,00.html
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